

IM Foundations: Privacy
Starting a new project
Maria is helping to design a new program to provide services for residents. How can they ensure privacy is considered appropriately in this new program? Select all that apply from below:
· Draft a PIA, even if there are still details to be worked out
· Start collecting the personal information that’s available. Information that’s not necessary can be deleted later   
· Reach out to the Privacy Officer
· Email the "PrivacyOfficer@bc-er.ca to be granted your FOIPPA authorities
[bookmark: _GoBack]The correct answers are A) Draft a PIA, even if there are still details to be worked out, and C) Reach out to the Privacy Officer
Response: A PIA can be started as soon as the main elements of a proposed program are known. The PIA can help determine whether personal information elements are actually necessary for the delivery of a program, who needs access to personal information and how it can be used. It won’t always be possible to avoid personal information; programs need personal information to determine eligibility for services and to make sure that they can adequately deliver services to clients. However, we should make sure that we’re only collecting the personal information that is needed.
Your Privacy Officer can provide privacy expertise and advice on a new or existing program and will be able to assist in the development of a successful program and an associated PIA.
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